Teacher to student messaging

... FrogPlay Teacher Support Guides:

To view messages you have been sent from students or to send out a new message click on m on
the navigation bar and then

This will allow you to see messages you have received from students and teachers and also allow
you to send messages.

Sending messages

ST scarcn | ) a) Clickon “New Message” and it will load a
new window up for you.
Bond, Peter o Cl
a Homework. Maths - Number Jumbles, Exercise: Doubles and near doubles (intermediate)Sir, please can |,
e
2 New Message x
Enter your message b) Within the window, type in the message

you want to send

Enter your message here

c¢) Once the message has been typed, click on
MNext

d) Use the filters to narrow down your search
of which users you want to send the
message to.

SelectYer_ | SelectClass. v || SelectForm. v || SelectGroup..
Select User Type..
NOTE: You can send messages to Students
or other Teachers

e) Once the users have been selected and the
message has been finalised, click B
to send your message.

Contact our Technical support team on 01422 395939

or visit https://www.frogeducation.com/community




Viewing received messages

When a new message has been received,
you will receive a notification that it has
been received by clicking on the = icon
on the navigation bar

You have received a

message from Peter.

(o7} Messages to Bond, Peter
a) Inthe messages window, click on

“Messages” to view all of your messages.
488 (]
% The most recent message will appear at the
Thompson, J:
Peter, you have had ample time to complete this assignment. There are plenty of computers you can use in the library. top Of the page
g e b) Click on the newest message to view it. This
N will show you a complete message trail that
L e e e e you have sent to a user with the latest at

the top.

If you want to reply back to the message,
scroll to the bottom of the page and click on

Deleting messages

Bond, Peter ramzois [ @ .
a Homework: Maths - Number Jumbler, Exercise: Doubles and near doubles (Intermediate)Sir, please can | a) Flnd the message that you want to delete

b) Once you have found the message you
want to delete, clickonthe 5 iconto
delete the message.

Please Confirm ® ¢) A window will load asking you to confirm
you want to delete, click “Ok” to delete
the message.

Are you sure you wish to delete conversation

Cancel

NOTE: Deleted messages will show up in
the “Trash” sub-folder

Notifications

The notifications tab informs you of your

recent actions within Frog Play, from the

assignments you have set to the exercises

e ———— = you have created, the information can be
viewed from this tab.

@ Notifications

You have creatad a Quiz called “dsadasdasd

Sent Homeworkfask "kghdkghdhkgd has boan doleted

Homeworkflask "sfgedg” has bean deloled.

You have created a Quiz called "seurw

Contact our Technical support team on 01422 395939

or visit https://www.frogeducation.com/community




! News Feed

Scheduled Maintonance

- The site will be down for appeax 15 minules from 10-00 pm anight for scheduled maintenance, spologles for any.
inconvenisncs:

Would you like to discuss your schools | am leaming license?

Q@ totscatons Recanty o about ur fse proese i emingam and London

. you can book 1-1 time with a member of ourteam. To baok a free 1-1 with a school an account manager,
bitp iwwew froge

This tab gives you all the news from the |
am learning / Frog Play team to keep you
up to date with latest developments and
important notices.

Contact our Technical support team on 01422 395939

or visit https://www.frogeducation.com/community




